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To All Foreign Residents,

Come and Talk to Us about Consumer Affairs

What we can discuss

oContract Issues -
eOnline shopping ePhone/internet '
eRented apartments
oUnsolicited Messages
eMessages that ask you to pay money
oLoan Issues
eUnable to pay back a loan

Where to discuss

(consultations will be in Japanese)

oNagoya City Consumer Affairs Center 052-222-9671

Address: 11F Fushimi Life Plaza, 1-23-13 Sakae, Naka-ku, Nagoya

Hours: 9:00 am—4:15 pm; Mon-Sat

*Only phone consultations available on Saturdays; closed on Sundays, public holidays, and Dec 29—
Jan 3

oConsumer Hotline 188

*Closed on Dec 29-Jan 3
Both of the above are free of charge (phone charges apply). Your privacy is protected.

Please call us if you would like an interpreter
Interpretation services are offered over the phone

oNagoya International Center

Information Service Counter 052-581-0100

Supported languages: Japanese, English, Chinese, Hangul, Portuguese, Spanish, Tagalog, Viethamese, and

Nepalese

*The Aichi Prefectural Consumer Affairs Center offers consultation services in multiple languages for foreign
residents every 4th Monday of the month. Please reserve in advance. Contact the Aichi Multicultural Center on
052-961-7902.

Nagoya City Consumer Affairs Center
December 2020
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